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Integrated Management System Policy

As ITSS Information Services, we aim to contribute to the optimization of business processes,
increase operational efficiency and strengthen competitive advantages by offering innovative IT
solutions to our customers in their digital transformation journey at affordable costs. We
continuously improve ourselves and our services to support our customers to achieve sustainable
growth and success by effectively using the opportunities offered by technology.
While realizing this vision, as ITSS Information Services, in order to provide our services in
accordance with national and international standards;
o ISO 9001 Quality Management System,
o ISO 14001 Environmental Management System,
o ISO 20000 Information Technology Service Management System,
. ISO 27001 Information Security Management System and
o We adopt, operate and maintain ISO 27701 Personal Data Management System
Standards.
As ITSS Information Services;
. Waste from our operations will be managed appropriately and pollution caused by these
activities will be reduced,
. To ensure information security by regularly reviewing the risks of our information assets
and taking the necessary actions to improve the risks,
. The Information Technologies services we provide to our internal and external
customers will be reliable, consistent, high quality and cost-effective based on the principle of
continuous improvement,
. To provide uninterrupted service to our customers by ensuring business continuity with
our strong infrastructure,
o To ensure the security of the personal data of all our related parties,
o To provide a rewarding and fair working environment and to increase employee
satisfaction by continuously supporting the personal and professional development of our
employees,
. We will increase and continuously improve the performance of the management
systems we are implementing,
. We undertake to comply with national and international legislation and other applicable

requirements.
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